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Collaborative TeamJRC Collaborative Team

• Team Name:  John Ruedy Clinic

• HIV Primary Care Clinic

• St Paul’s Hospital  5th floor Burrard Building

• 1350 Active Patients – 150 Code 304.00

Brynn Grierson 
Patient Care 

Manager

Vickie Lau
Clinical Nurse 

Leader

Eric Eligh
Substance Use 

Nurse

Dr Cole Stanley 
Family Physician 

Honorary Member

Dr. Andrea 
Szewchuk

Family Physician



• General well being of an individual 
defined by health (mental/physical) 
and happiness

• PROMIS Scale – 10 Questions

Quality of Life



• Offer PROMIS Scale at Baseline every 4 months
• 80 Baseline Scales completed (Feb – present)
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• 22 pts have repeated scale in 4 month interval
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PROMISE 4 Month Comparison



• Challenges- Integrating workflow in the team (Triage, front desk reminder 
to provide survey at check in, and delegation of work if primary RN away)
• Success – ¾ of patients receiving OUD at IDC voluntarily participating with 

PROMIS Survey
- 81% of patients appear to be subjectively maintaining or 

increasing quality of life so far…

What’s next?
Explore possible ways in which we can support clients social activities and 
engagement (Question #5) through clinic resources and community groups

Reflection


